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I would like to hear how other campuses are handling timely warnings. We recently sent a staff member to 
a training with the National Association of Clery Compliance Officers (NACCOP). Some of the information 
she came back with is in contradiction to the Handbook for Campus Safety from the Department of 
Education (DOE). Here are the things that have us scratching our heads: 

• Sending out a timely warning on crimes against property, specifically burglary-for example we had 2
batteries stolen from seldom used agricultural equipment. We don’t know when the batteries were
stolen. Staff member is indicating that a Timely Warning (TW) is needed since we don’t know who
stole the batteries and it could happen again. The Handbook from DOE indicates that “Timely
warnings could be needed for crimes that represent threats to property. For example, it’s possible to
have a rash of dormitory Burglaries or Motor Vehicle Thefts that merit a warning because they
present a continuing threat to your campus community.”  What is considered a “rash?”

• Means for timely warning-staff member was told that we could not use our text alert system for TW,
instead they were to be sent via email and posted around campus on paper.

I would love to hear from others on how they are handing Clery timely warnings. If you have policies to 
share that would also be appreciated. 

I know that the answer of “it depends” is an always frustrating, but I think it’s apt here. The Timely Warning 
threshold is whenever there is a “serious and continuing threat” to the community. Technically you can focus 
only on Clery Act crimes or you can have a broader scope if you designate it in your policy. [As an aside, it may 
very well be that the battery thefts you describe below are not “burglaries” under Clery – typically thefts from 
motor vehicles are *not* Clery crimes.] 

It’s correct that it could be threats to property. One helpful datapoint on how to think about Timely Warnings 
regarding burglaries/robberies might be the Clery audit done on MSU following the Nasser scandal. You can 
read the letter, including the audit findings regarding many missing Timely Warnings by clicking here.  

One of the criticisms of MSU (and source of fines) was failure to send out timely warnings for burglaries and 
robberies, and especially where the university had information of repeated victimization, in a similar manner, 
by similarly-described suspects. Added to the criticism here was that for some of the crimes, it appeared that 
there was a pattern of targeting students/victims from a particular ethnicity. Extrapolating from the 
Department’s criticism here, a “rash” could be conceivably be even one or two if the threat deemed to be 
serious and continuing. The examples here, though, had students brazenly stealing cash and iPhones from 
residence halls (even when the rooms were occupied) and during robberies. In other words, there’s some 
element of risk to person (that’s presumably not present with your farm equipment battery scenario.) 

https://tngconsulting.com/consultants/kim-pacelli-m-ed-j-d/


 
TWs may be sent via text. You must specify in your policy how you’re going to make TWs, and text is certainly 
one option. But emails or flyers are acceptable, too. You have to use the mechanism that is most effective to 
your community. I think the practical issue is that if you think you’ll need to send out timely warnings with 
some degree of frequency, will your campus community ignore the text messages as nuisances, creating a real 
safety concern when you need your text system to be effective in a crisis. Maybe better to utilize email for 
timely warnings and text for emergency notifications?  
  
Every campus should have a Timely Warning policy in their Annual Security Report (ASR), in case you want to 
go hunting! 
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