
Student Services Associate (Respondent Support Coordinator)


This position will develop and provide coordination of a Respondent Support program in 
support of the University's overarching Title IX program and its student conduct process. The 
Respondent Support program includes providing outreach to students named as respondents 
in student conduct matters under the student code of conduct and Title IX; developing 
educational programming for the university community related to resources available to 
students named as respondents in conduct proceedings; participating in student conduct 
proceedings as an advisor for students, at their request and as available; assisting respondents 
in development of an understanding and appropriate navigation of the student conduct and 
Title IX investigative process; developing a diverse team of Student Affairs and campus 
partners who may also provide direct support to respondents in investigations and 
proceedings; creating and implementing appropriate and on-going training for the team and 
other campus partners; engaging in researching respondent resource programs at other 
institutions, providing recommendations for best practices related to respondent resources; 
and assessing the Penn State respondent resource program. This position is also responsible 
for preparing and coordinating special and periodic reports; maintaining case numbers for 
budgetary and administrative purposes; establishing and maintaining confidential case files; 
assuring compliance with the Title IX and Clery reporting requirements; and performing other 
duties as assigned in support of the Assistant Vice President. The position requires knowledge 
of the trends in the field of student conduct and Title IX, along with knowledge of student 
development theory and practice as applied to student conduct administration. This position 
interacts with a variety of campus partners including faculty, staff and students. This job will be 
filled as a level 2, or level 3, depending upon the successful candidate's competencies, 
education, and experience. Typically requires a Master's degree or higher plus one year of 
related experience, or an equivalent combination of education and experience for a level 2. 
Additional experience and/or education and competencies are required for higher level jobs. 
Requires a high level of interpersonal skills and the ability to effectively interact with a diverse 
community. Must be able to manage competing tasks and prioritize work. This position 
requires knowledge of Title IX, the Clery Act, FERPA, and other federal and state laws and 
guidance that impact the work of student conduct administration. This is a fixed-term 
appointment funded for one year from date of hire with excellent possibility of re-funding.


Apply online at https://apptrkr.com/1688813


CAMPUS SECURITY CRIME STATISTICS: For more about safety at Penn State, and to review 
the Annual Security Report which contains information about crime statistics and other safety 
and security matters, please go to http://www.police.psu.edu/clery/, which will also provide 
you with detail on how to request a hard copy of the Annual Security Report.


Penn State is an equal opportunity, affirmative action employer, and is committed to providing 
employment opportunities to all qualified applicants without regard to race, color, religion, age, 
sex, sexual orientation, gender identity, national origin, disability or protected veteran status.
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